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ContourWeb Overview

ContourWeb is an online web-based solution for the Tour Operator
industry. This solution at its core has CONTOUR®), an automated
reservation system designed for tour operators and other travel service
providers. The products booked on ContourWeb may be drawn from two
sources. One source is inventory that is entered and stored in the Product
database. The other source is inventory that is accessed from global
distribution systems.
By and large, ContourWeb is intended to:

4+ Set up travel inventory, products, and prices once

4+ Manage all inventory, multiple brands and distribution channels from a
single, central platform

4+ Sell online and offline, manage your offers in real-time.
ContourWeb users are:

= Call center agents, operations staff (internally)

= Travel agents (externally).

ContourWeb is an easy-to-use tool for making travel product reservations
and generating concomitant documents.

To become familiar with the corresponding options provided by ContourWeb,
let us move through the typical user’s actions.

Advanced Booking

This feature is available to travel agents with ability to change existing
bookings.

Access to Booking Options

To get access to the Advanced Booking options, you should select
Reservation/Advanced Booking on the action bat of ContourWeb.

Dashbhoard Maonitor Reservation Distribution Product Services Document

Easy Booking | Advanced Booking | Reservation Search | Queue | Bulk Resale | Auctions
S-SR, BT N, ST M.\.Jﬁ.uw:ﬂmw“w T
Fig. 1 Access to the Advanced Booking options

As a result, the Advanced Booking page appears Fig. 2 illustrates how the
page can look like.
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Dashboard Meonitor

Reservation

Easy Booking | Advanced Booking | Reservation Search | Queue | Bulk Resale | Auctions

Reservation

ar Search for

Reservation#fPassenger Name l 2 |

ar Display Becent Beservations

Search Results
20070001115886
G 124740 | &4 410.00

20100071283887
Bk [ 121710 | €1,165.00

2010007 1284025
RG 1241710 | €1 532.00

20100071283988
QU 1217410 | S603.00

2010007 1284003
fl!_l PA2GE0 T E0A0

20100071283999
QU 1241610 | S386.00

20100071283977
BK | 12A6A0 | €1 ,233.00

20100071283955
QU 121510 | €1 740.00

2010007 1283900
Bk [ 12/9/10 | £2,453.00

20100071283898
Bl | 12/8/10 | €1 554.00

| v
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Distribution Product  Services Document Mid-Office CRM  Accounting Administrator
Product Search
Search Criteria
Setvice Type (& Package ¢ Hotel Al | Car Rentals =
Deparure Date From FProduct Code Destination Condition Find on a
=]} |~ 7| [~ ¥ map

Flex date +i- Frice Range Fooms Duration Fromao D

Adults Children Infants

2 |~ o |v b |~ | Bzt |

™ sdvanced Criteria

Products To Push

Mosa®que
sud-africaine

From €1,127.00

Fig. 2

All Seasons Naiharn

Phuket

= The multi-tab working area

La Cr@ole Beach
H4tel and Spa

La Residence Des
Cascades Golf Resort
et Thalasso

From €1,176.00 From €1,038.00 From €1,177.00
A sample content of the Advanced Booking page
with the Product Search tab in focus
The major parts of the Advanced Booking page are:
Itinerary Passengers Payment Confirmation \

Product Search

Senvice Type

20100004293368, QU, Brand: NFD, Agency: GREFP, Departure: 121110,
Search Criteria

* Package (" Hotel
e e ‘_*m_?*_"‘--wﬂ**_ﬂ“

Al

C | Car Rentals w7

For detailed information, refer to the sections titled Product Search,
Itinerary, Passengers, Payment, and Confirmation.
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= The Create Reservation button

A ContourWeb user, if authorized, can specify an agency on behalf
of which a new reservation will be created as well as an origin (call
center) which the agency is associated with.

= The Search Reservation/Passenger control group

| Reservation #/Passenger Mame | §e

It helps to find an existing reservation by using either its number or
the traveler’s name.

= The Display Recent Reservation hyperlink

Display Becent Besernvations

With a mouse click on the hyperlink, you can refresh the list of
reservation shown below.

= The Search Results list box

Search Results
20100071284036 =
QL 1252040 | £2 504.00

20070001115886
QL 124740 | 24 410,00

| 20100051283887, . \mse, |
| BRI ZAB b Er2ge Oa " T

20100071283955
GU 12015800 [ £1,740.00

2010007 1283900
Bl | 120840 | €2 458.00 |

Fig.3 A sample list of recently created reservations
on the Advanced Booking page

Every row of the list of reservations (Fig. 3) has a hyperlink to
the corresponding reservation whose content will be displayed on
the Itinerary tab whenever you click on the link.
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Dashhoard Monitor Reservation Distribution Product  Services Document Mid-Office CRI

Easy Booking | Advanced Booking | Reservation Search | Queue | |

Product Search Passengers Payment Confirmation

Create Mew Reservation

;
or Search for 20100004293368, QU, Brand: NFD, Agency: GREP, Departure: 12111710,
Reservation#/Passenger Marme | £ Items:9
ar Display Becent Reservations 1911110 A10-Sejour Club Carahbela =
12118110 Beach Resort and Casino - 2 QU €1,068.00 . &
MTE-M
Search Results .
Recommende »
2000007404364 1= 1l 2 .
| 121110 A10 -Sejour Gran Bahia
U [ 12720410 | €3 512,00 ! ﬁ 121810 Principe Bavaro - PAR 2 QU #1,068.00
00004293368 f .
G]U | 1214410 | €2 569.00 F'e.nsmn complete sans
hioisson
2010000429382 ogement etfou hotel avec
o QUASISED | SLA0000 e fm e a0 st

Fig. 4 A click on a selected row of the list of reservation s brings up the
Itinerary tab with the details of the selected reservation

= The Products To Push control group

. .- .. s e— - -
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Products To Push ‘
i |
ch
a
[n]

Fig.5 A sample content of the Product To Push area on the Product
Search tab of the Advanced Booking page

Mosa®que All Seasons Naiharn La Créole Bea

sud-africaine Phuket Heetel and Sp
From €1,127.00 From €1,176.00 From €1,038.C

Note

A “push” promotional strategy makes use of travel agents’ sales force and trade
promotion activities to create consumer demand for travel products

V. Pototski writing sample 40f4



